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Safety Conditions of Supply – Customer Maintenance and Inspection  

Jubilee Spring Co Pty Ltd (Jubilee) supplies components that are mechanical items with a 
finite life cycle.  This life cycle is primarily determined by usage, load, design, materials, 
coatings, and the component’s installation environment.   

 

All Jubilee components are made to the customer’s own designs and specifications.  Such 
design specifications must be mindful of user safety, consider a risk factored life cycle, and 
address any necessary safety redundancies.   

 

When a fail-safe is required, Jubilee’s customers agreed to mitigate the failure risk of a single 
Jubilee component by using two or more components or otherwise have in place another 
‘make-safe’ mechanism as an adequate substitute. 

 

It is noted the proper use of Jubilee components often requires ongoing inspection, re-
evaluation maintenance, and the determination of ‘wear and tear’ replacement intervals.  As 
such for customers using Jubilee’s components in products or applications that have 
significant consumer risk, Jubilee requires its customer to self-determine, document, and 
undertake, ‘new for old’ component replacement maintenance to the level of their required 
industry safety standards. 

 

For Jubilee components used in applications with higher than insignificant user risk, Jubilee 
expects customer inspection of our components at installation, and then on at least an 
annual basis thereafter, or as above at least in accordance with the customer’s industry 
standard.  

 

Jubilee supplies its components to its customers on the basis that Jubilee is not responsible 
for the legal and safety obligations that Jubilee’s customers have to their customers and 
their product users.  In other words, only your business is Jubilee’s customer. 

 

Please do not hesitate to contact the Jubilee Production or Sales Teams for assistance in 
relation to this or any other matter. 

 

Your faithfully, 

Jubilee Spring Co Pty Ltd 
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